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of H.O.P.E. is to balance proactive outreach with
of the law, while connecting members of the
opulation with resources that may help them
n homelessness. The ultimate goal is to reduce the
vism, incarceration, and reduce the current costs
 homeless related crime.

nformation or assistance contact H.O.P.E. at:
9-387-0623

1-844-811-HOPE (4673)

il: Hope@sbcsd.org

county.gov/sheriff/ Generallnfo/HOPE.aspx

Homeless Outreach Proac

meless Outreach Proactive Team (HOI

utreach based program providing services in the field
hose chronically homeless individuals with mental
yermanent supportive housing. HOST collaborates
eriffs Homeless Outreach Proactive Enforcement
1 to conduct outreach events, go out into the field,
the most difficult and hard to reach clients. HOST
vith qualified individuals to complete the necessary
and assessments in the field and, upon receipt of
her, will assist the individual to locate and move into
ST continues to offer recovery-based wrap around
ement services to the individual to assist them to
wellness, and reintegrate into the community with the
of independence and self-sufficiency.

rmation or assistance contact HOST at:
3

- work, the HOST and HOPE teams are supporting the
Jision by providine opportunity and a better auality of
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http://cms.sbcounty.gov/sheriff/GeneralInfo/HOPE.aspx
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ino County Sheriffs Department in collaboration with the Department of Behavioral Health have provided this Resource
ling services available at a community level. This booklet is provided as an informational service only and does not con:

 as an official record of San Bernardino County.

tent is produced from sources believed to be reliable. The San Bernardino County Sheriffs Department makes no repres
e information in this booklet is complete, timely, or accurate. No warranty expressed or implied is made regarding: acc
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and Adult Services

ol and Drug Prevention

| Control

head Regional Medical Center

sor/Tax Collector

ioral Health

death/Marriage Certificates

chedules Omnitrans Hotline

rnia Children’s Services Medical

r for Disease Control (AIDS assistance)
en and Family Services

en’s Network

Enforcement

wunity Action Partnership

er’s Office

approved Treatment & Counseling

Hot Line

t Attorney

Abuse Hotline

 Program

ng Authority

nizations

ne Supportive Services

- for Kids (Children’s Health Plan)

es (San Bernardino County)

>y Hotline

nal Health

Cal (Phone Support Mon-Fri 8-5)

are Health Insurance Counseling

1 Control Hotline

hool Services

tion

| Health Crisis Mobile Response Morongo Basin
| Health Crisis Mobile Response East Valley
| Health Crisis Mobile Response West Velley
Defender

‘Health

Health TTY

- Information & Assistance

~tirn

909-891-3900
888-743-1478
800-472-5609
909-580-1000
909-387-8308
888-743-1478
855-732-2575
800-966-6428
866-722-6227
800-232-4636
800-827-8724
909-383-9677
909-387-8311
909-723-1500
909-387-2978
909-517-2020
909-886-6737
909-387-8309
877-565-2020
909-386-7706
909-890-0644
800-722-4794
877-800-4544
800-255-5053
909-387-5720
909-387-5730
800-227-3034
800-541-5555
800-434-0222
800-222-1222
909-383-2000
909-387-5841
760-499-4429
909-421-9233
909-458-1517
909-387-8373
800-782-4264
909-387-6359
800-510-2020
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attain self-sufficiency, and to promote work and personal respon:

1-877-410-8829
eneral Information: 909-388-0245

/hs.sbcounty.gov/tad/Pages/welcome.aspx

ing programs are available through TAD:

- online application for Medi-Cal benefits,
0od Stamps) and CalWORKS.
self.com

- time limited program that provides financial
ind Welfare-to-Work services to families with
meless Assistance is included in this

pport Program - provides immediate
ons for unsheltered families. Must apply at
irectly.

Program - provides child care

ents to providers on behalf of current
recipients who are in an approved work or
ram.

) Program - nutritional assistance program
assist single individuals and families with
come to buy food.

 Program - provides financial assistance for
eed of substitute parenting who have been
m the home.

ief Program - provides loan assistance to
viduals and families in temporary need of
d, and/or transportation.

ogram - provides for health care for certain
sidents. Apply at C4Yourself.

N

Adelanto #48
10875 Rancho Rd., Adelanto, CA 9
760-530-2900

Barstow #06
1900 E. Mountain View St., Barstow, C

Colton #19
2040 W. Woodpine Ave., Colton, CA

Del Rosa #07
1585 E. Highland Ave., San Bernardino,

Fontana #09
7977 Sierra Ave., Fontana, CA 92

Hesperia #08
9655 9th Ave., Hesperia, CA 922
760-956-4697

Needles #10
1300 Bailey St., Needles, CA 92:

Ontario #15
1637 Holt Blvd., Ontario, CA 917

Rancho Cucamonga #25
10825 Arrow Rte., Rancho Cucamonga

Redlands #04
881 W. Redlands Blvd., Redlands, C/

San Bernardino #01
265 E. 4th St., San Bernardino, (

San Bernardino #02
2050 Massachusetts Ave., San Bernar

Twentynine Palms #79
73629 Sun Valley Dr., Twentynine Palms

Victorville #18
15010 Palmdale Ave., Victorville, CA



an Bernardino County
(909) 723-1500
/www.sbcounty.qov/capsbc/

wltiple forms of assistance to low
ome individuals and families:
Food/Clothing
Bus passes
Rental Assistance
Weatherization Assistance
Motel Vouchers
Assistance for the Homeless

d distribution sites can also be
e CAP website:
ounty.qgov/capsbc/foodsites.html

& 11 wdll velliwel

2-1-1 is a toll-free telephone numt

connect people from anywhere \

San Bernardino County area to «

service that can give them informr

referrals for health and social se
their area.

Dial 211 or 888-435-756
www.211sb.org.

Office of Homeless Se
Serves as the lead agency for the
Continuum of Care for the County
Bernardino.

909-386-8297
www.sbcounty.gov/sbch
homelessrfp@hss.sbcounty

Housing Authority of the County of San Bernardino

e with low cost housing throughout San Bernardino County.

m-4pm Monday-Friday (most offices are closed every other Friday; call for info

Apple Valley, Hesperia and
> areas:
1eca Rd., Victorville

043

area:
' 7th St., Barstow
814

ton, Colton, Fontana, Rialto areas:

3t., Colton
277

ntclair, Ontario, and Rancho
jJa areas:

ite Vista Ave., Chino
142

Ontario area:
424 N. Lemon Ave., Ontario
909-983-1318

Redlands, Highland, Yucaipa anc
Linda areas:

131 East Lugonia Ave., Redlands
909-890-5320

San Bernardino area:
672 N. Waterman Ave., San Berna
909-890-9533

Maplewood Homes Office
1738 West 9th St., San Bernardino
909-890-5350
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rgy Assistance
HEAP)

680 - appts

681 - appts

500 - workshop
620 - general info

www.co.san-bernard
eeesheap.ht
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Age 60+

1en, Infants,

321
unty.gov/wic
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eep
ualli Rd
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43
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A 92301
45

1
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Helping Hands
Street

>A 92395

33

ristian Fellowship
)” St.

oA 92395

28

2y Rescue Mission
reet

oA 92395

58

Hygiene items, cloth

AIN REGION

nings
wve/Greenway
y, CA

66

2 complete list of shelters and the more specific qualifications, please reference the “Shelters” section of this C



ILIS d reieliral line 0 oelaviOral rneailll o€iviCes £4 Nouls 4 day, 7 days d Vv

478.

egional Medical Center
rities

Hospital of San Bernardino
ces Agency (San Bernardino)
jioral and Health Services
eling-Rialto

titute (San Bernardino)
vices/County of San
Community Services
Community Services

wunity Services

sychological Association
nily Counseling Center
ces Agency (Fontana)
unseling

titute (Fontana)

titute (Chino)

S

unity Counseling

amily Counseling

909-580-1800

909-388-1329

909-877-6333

909-886-6737

909-881-6146

909-421-9301

909-883-2312

909-387-7200

909-792-0747

909-790-0210

909-522-4656

909-980-3567

909-986-7111

909-822-3533

909-458-1350

909-355-3888

909-517-2020

909-980-3427

909-854-3420

909-983-2020

400 N. Pepper Ave, Colton, CA 92324

1450 N. “D” Street, San Bernardino, CA 92
1805 Medical Center Drive, San Bernardin
1669 North “E” Street, San Bernardino, CA
1963 N. “E” Street, San Bernardino, CA 92
850 E. Foothill Blvd., Rialto, CA 92376

1600 N. Arrowhead Ave, San Bernardino, (
820 E. Gilbert Street,, San Bernardino, CA
1030 Nevada Street, Ste 200, Redlands, C
34324 Yucaipa Blvd., Ste B-D, Yucaipa, Ci

1505 W. Highland Ave., San Bernardino, C

9089 Baseline Road, Ste 200, Rancho Cut
CA 91730

317 W. “F” Street, Ontario, CA 91762

9161 North Sierra Ave, Ste 212, Fontana, (
2940 Inland Empire Blvd., Ontario, CA 917¢
16823 Arrow Blvd., Fontana, CA 92335

11780 Central Ave, Ste 100, Chino, CA 91

2990 E. Inland Empire Blvd., Ste 101, Onta
91764

17216 Slover Ave., Bldg L, Fontana, CA 92

855 N. Euclid Ave., Ontario, CA 91762



it epardricrit Of beraviOlal nedait Loulselng Keielfals ooo-f4o-14/70

sices Agency (Crestline) 909-338-4689 23406 Crest Forest Drive, Crestline, CA

ocial Services 909-886-5070 41945 Big Bear Blvd., Ste 200, Big Bear

inseling

r

havioral Health Services
cial Services

avioral Health Center
eling

ntal Health Crisis Center
Behavioral Health

Community Services Council

760-255-5700
760-245-8837
760-366-1541
760-372-5159
760-326-9313
760-255-1083
760-245-8837
760-955-1777

760-243-9646

1841 E. Main Street, Barstow, CA 9231
16460 Victor St., Victorville, CA

57407 29 Palms Hwy, Ste F, Yucca Vall
82820 Trona Road, Trona, CA 93562
1600 Bailey Ave, Unit 2, Needles, CA 92
500 Melissa Ave., Barstow, CA 92311
12240 Hesperia Road, Victorville, CA 92
12625 Hesperia Road, Victorville, CA 92

16692 Mojave Drive, Victorville, CA 923

For all numbers use 711 for TTY users.

Crisis Walk-In Clinics

y High Desert Morongo Basin .
thill Blvd. 12240 Hesperia Rd. 7293 Dumosa Av
92376 Victorville, CA 92395 Yucca Valley, CA
9495 (760) 245-837 (855) 365-6558

7-1-1 for TTY users

Community Crisis Response Team

East Valley - Pager: (909) 420-0560
West Valley - Pager: (909) 535-1316

[ AN\ TSN A NP\ PN
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one olop 1AY centers provide services 10 IAY ages 10-£0.

include employment ¢ education opportunities ¢ housing and comr

S.

One Stop TAY Center
780 E. Gilbert Street
San Bernardino, CA 92415
909-387-7194

High Desert TAY

360 St. Andrews Dr., Suite 11
Victorville, CA 92395

760-243-5417

Valley Star Crisis Residential Treatment for TAY (STAY)
780 E. Gilbert Street
San Bernardino, CA 92415
909-763-4760 ext 100




‘pr'esen-tative will be available for emergency 24 hours, 7 dayé Wi

ATIONAL DOMESTIC VIOLENCE HOTLINE: 800-799-7233

Better Way (High Desert)
jult and Elder Abuse Hotline
iild Abuse Hotline all Counties
>sert Manna Ministries

2sert Sanctuary/Haley House
bves of Big Bear Valley Hotline
imily Assistance Hotline

aley House, Barstow

buse of Ruth Hotline

and Temporary Housing
icerne Valley

ary’s Mercy Center

orongo Basin Unity Home
otion House

cific Lifeline

oject Sister

\elter from the Storm

ctor Valley Hotline

=XUAL ASSAULT HOT LINES:

oachella Valley

orongo Basin

edlands Sexual Assault Services

an Bernardino Sexual Assault Services
ctorville Sexual Assault Services

icaipa

760-955-8723
877-565-2020
800-827-8724
760-255-9025
800-982-2221
800 851-7601
760-949-4357
760-252-3441
909-988-5559
909-796-6381
760-248-2064
909-889-2558
760-366-9663
909-381-3471
909- 931-2624
909-626-4357
800-775-6055
760-955-8723

760-568-9071
760-369-3353

909-335-8777
909-885-8884
760-952-0041
909-790-9374
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the information provided on these pages was produced from sources believed to be reliable. All efforts have b

provide accurate up to date information.
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ecords

th and Marriage Certificates)
Hospitality Lane

rdino, CA 92415

306

ecurity Card
1213 Toll Free
Q778 TTY

ounties Legal Services
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ecurity Disability Benefits
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I-free number 800-772-1213
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cy Assistance:
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Skill assessments, job search, :
placement assistance. Training
opportunities for eligible individi
Computers, printers, phones, al
machine available for job seekir

Glen Helen Rehabilitation Cel
Specializing in Employment Resou
Bonding for Released Ex-Offer
Call 909-473-2625 for appointr

California Relay Services 7-1-1 (for -

17310 Bear Valley Rd., Suite #
Victorville, CA 92395
760-552-6550

9650 Ninth St.
Rancho Cucamonga, CA 917
909-941-6500

658 East Briar Dr., Suite #1(
San Bernardino, CA 9240¢
909-382-0440

San Bernardino Employme
Training Agency (SBET

600 N. Arrowhead Ave., Suite ;

San Bernardino, CA 9240
Call 909-888-7881

TDD/TTY 1-800-735-2922
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Please note: the information provided on these pages was produced from sources believed to be reliable.

All efforts have been made to provide accurate up to date information.
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5th St., 2nd floor Toll free 866-472- 8387
ardino, CA 92415 www.sbcounty.gov/va

2 Dept. of Veterans Affairs..........cccooeviiiiiiiininnnnn. 800-952-5626
1.Ca.qov

artment of Veterans Affairs..........ccccoeviiiiiiiiiiiiiinnnnns 900-827-1000

ov

hcare System, Loma Linda.........c.ccoevviiiiiiiiiiiiiiineen, 909-825-708:
nton St. Outreach Specialist............. ext-501¢
da, CA 92357 WWW.va.gov
Personnel Records Center (for military records)....... 1-866-272-6272

ives.gov/veterans/military-sernvice-records

............................................................................. 909-583-6127
al Health Counseling.........\\.ccccocviciiieice e 909-583-6907
3 T T e i R - R 909-825-7084 ex

Service Providers
Home of California, Barstow....\......cccccoviviiiiinninnnns 760-252-6200
ans Pkwy, Barstow, CA 92311

1S€ SOCIAl SEIVICES .uunneeeiiiiiii it erennes 951-571-3533
,00ley Dr., Suites 101 and 205, Colton, CA 92324

ardino Veterans Center ......ooeeeeeeeeeieeeeeenees 909 801-5762
ooley Dr., Suite 101, Colton, CA 92324

[ Lo o 1= PPN 909-386-1620
verside Ave, Suite D, Rialto, CA 92376
.............................................................................. 951-999-9116
3 Lata, Suite 100, Colton, CA 92324

ommunity Center.........c.cooviiiiiiiiii 909-889-4424

Vill Street, San Bernardino, CA

ter Residential.......coovieiiiieieetoeeeasrssensssassnnssansssanssenes 951-443-6849






SAN BERNARDINO

COUNTY

Behavioral Health

in collaboration with

San Bernardino County Sheriff’s Department

John McMahon, Sheriff-Coroner

Call toll free:
1 (844) 811-HOPE (4673)
hope@sbcsd.org « H.O.S.T. contact info: 909-421-4633



